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Students’ Satisfaction with Learning English Online via

Skype program at ECC Language Institute
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ABSTRACT

The purposes of this independent study were to (1) study the levels of students’
satisfaction with learning English Online via Skype program at ECC Language Institute
(2) classify students' satisfaction with online English teaching in overalls and individuals
by different factors. The sample population of this study consisted of the two hundred
students who were taking the Online English course at ECC Language Institute. The
research instruments used in this study was a questionnaire. Using technique of
descriptive statistics, the researcher analyzed the data collected in terms of mean and
standard deviation. The independent t test and one-way analysis of variance (ANOVA)

techniques were also employed by the researcher.
Findings are as follows :

1. In regard of students’ satisfaction of learning English online via Skype program,
most of the subjects investigated were satisfied at a high level in the aspects of format
and content , learning and teaching management and student. In only one aspect was
students’ satisfaction at a medium level: teachers. Most students were satisfied with the

aspect of format and content at the highest level.
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2. The students who differed in gender evinced concomitant differences in levels of
satisfaction with learning English online via Skype program. The female students female
show higher level of satisfaction than the male students at the statistically significant level

of 0.05.

3. The students who differed in age did not affect differences in levels of satisfaction
with learning English online via Skype program at the statistically significant level of

0.05.

4. The students who differed in education levels affected differences in levels of
satisfaction with learning English online via Skype program with the statistically
significant level of 0.05. The students who were studying at the high school level show
the lower satisfaction with learning English online via Skype program than the students
who were studying at the undergraduate level did. The undergraduate students showed
higher level of satisfaction with learning English online via Skype program than the

graduated students did.
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