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The Relationships Between Herzberg’s Motivators And Hygiene Factors,
Organizational Climate And Employees Intention To Resign: The Case Study Of

Allianz Ayudhya Assurance Public Company Limited

The objectives of this research were (1) to study the correlation of Herzberg's
Motivators and Hygiene Factors related with Employees Intention to Resign (2) to
compare The Intention to Resign of Allianz Ayudhya Assurance Public Company Limited
between personal factors as follows : Education, Salary Income and Employees Years of
Service and (3) to study the relationship between Herzberg's Motivators and Hygiene
Factors, Organizational Climate And Employees Intention To Resign: The Case Study Of
Allianz Ayudhya Assurance Public Company Limited

The research samples of 225 cases were drawn from Allianz Ayudhya Assurance
Public Company Limited, using simple random sampling method. The study was a survey
research.

The research instruments is a questionnaire consisting of 4 parts: Part 1 is self-
administered, Part 2 is Herzberg’s Motivators and Hygiene factors, Part 3 is
Organizational climate questionnaires and Part 4 is Employees intention to resign.

Statistics used in the analysis are included frequency distribution, percentage,
mean, standard deviation, and t-test. The t-test was independent of each other and the
relationship was determined by Pearson's product moment correlation coefficient.

The findings were follows: (1) No differences of demographic characteristics in
education affected the intention to resign but salary income and employees years of

service affected the intention to resign at the .01 significance level (2) Herzberg’s



Motivators and Hygiene Factors and Organizational Climate affected the intention to

resign of Allianz Ayudhya Assurance Pcl., at the .01 significance level.
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