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ABSTRACT

An purpose of this study were to study and compare the employee commitment
to the organizational of cabin attendants at Thai Airways International Public
Company Limited that classify by biosocial factors ( age gender education). And
to study the relationship between the organizational citizenship behavior
perceived organizational support and organizational commitment of cabin
attendants at Thai Airways International Public Company Limited. The sample of
362 cabin attendants were collected the data by questionnaire and then analyzed
by descriptive statistics. The statistics values used were frequency, percentage,

mean, standard deviation, t-test, one-way ANOV A and correlation coefficient.

The study finding supported the following hypotheses. Firstly, the cabin
attendants at Thai Airways International Public Company Limited were mostly
female, age between 31 -40 years old, and has bachelor of arts. Secondly, the
cabin attendants had a high level of organizational citizenship behavior,
perceived organizational support and organizational commitment. Thirdly, the
cabin attendants with different biosocial factors (age gender education) showed

significantly different organizational commitment (Ol .05). Then, the cabin



attendants’s organizational commitment were positively correlated with their

organizational citizenship behavior and perceived organizational support.
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