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Abstract

The purpose of this research is (1) to study the personality of personnel in the
organization who is appropriate to be mediator of conflicts in the organization; (2) to
compare the personality of the mediator for the conflict in the organization with the
achievement in mediating the conflict in the organization, (3) to use the results of the
research as a guideline for the pursuit, selection, and development of the mediator's
effectiveness in the organization further.

People participated in this research are employees in an organization which is
officially assigned to mediate a dispute in an organization. There are 12 organizations
operating in the Amata Nakorn Industrial Estate, Chon Buri, which has a total of 41

persons.

The research instrument is a questionnaire consisting of 2 parts: Part 1 is general
data of the respondents, and Part 2 is Myers-Briggs Type Indicator (MBTI).

Statistics used in the analysis are included frequency distribution, percentage,
mean, standard deviation, and t-test. The t-test was independent of each other and the

relationship was determined by Pearson's product moment correlation coefficient.



The results of this research are as follows: (1) the achievement of a conflict
mediator in the organization who has Extravert personality is not different from
achievement of a conflict mediator in the organization who has Introvert personality. (2)
The achievement of a conflict mediator in the organization who possesses the personality
of finding information by fact (Sensing personality) is not different from achievement of a
conflict mediator in the organization who possesses the personality of intuitively finding
information (Intuition personality). (3) The achievement of conflict mediator in the
organization who has a reason-based decision (Thinking personality) is not different from
the achievement of a conflict mediator in the organization who has a sense-based decision
(Feeling personality). (4) The achievement of a conflict mediator in the organization who
works basing on plan (Judgment personality) is not different from the achievement of a
conflict mediator in organization who works basing on flexibility (Perception personality).
(5) The mediator's personality has no relation on the success of the mediation. However,
when comparing the personality of the mediator, 4 pairs of dimensions or 8 types of
conflict, the outcome reflects that the ESTJ personality is the appropriate personality of
the mediator. It retains the most effect to the achievement of industrial conflicts mediation

compared to other personality types.
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