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Abstract

This survey research aimed to study on satisfaction of vocational certificate 1 students
with the use of ClassPoint in learning English. The participants were 109 students in
vocational certificate 1 from a college, selected through simple random sampling. The
research instrument was an online questionnaire using Google Form. Data were analyzed
using descriptive statistics, including mean, percentage, and standard deviation. The results
revealed that, overall, the students had a highly satisfaction with the use of Classpoint (M =
4.40). The statement “Using ClassPoint create a joyfully and engaging in learning
environment” received the highest mean (M = 4.60). The findings indicated that ClassPoint
was an effective tool for enhancing learning English, as it made lessons more engaging,
enjoyable, and motivating, and promoted student participation. Although some aspects of
system stability still needed improvement, overall, ClassPoint received positive feedback
from students and could be effectively used to further develop and enhance English

language teaching and learning.
Keywords: ClassPoint, English language teaching and learning, Satisfaction
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